	Julien B. Giscombe
 301-300-5884 ( Julien.Giscombe@gmail.com 

	Major:  
· BSBA in Computer Information Systems 
Skills and Abilities:
· Experience with Windows OS 

· Experience with C# 
· Experience with HTML, CSS, and JavaScript
· Experience with Python 
· Exceptional writing and editing capabilities
· Strong technical abilities
· Driven to provide great customer service

· Great oral and communication skills
· Microsoft Office

Education:
University of Louisville
Graduated: May 2023
Gonzaga College High School Washington, DC
Graduated 2019

	Seeking to begin my career in Information Technology where I look to further develop my intellect and skillset. I hope this opportunity will allow me to use my exemplary problem solving and creative thinking skills to make a positive contribution to Beam Suntory. 
Academic Accomplishments

Core Course – Since developing a love for Computer Information Systems (CIS), I have taken courses in software develop, analytical programming, and data analysis, web application development, and database management. Throughout these courses, I learned the fundamentals in computer programming and information systems with an emphasis in C#, HTML, JavaScript, and CSS. With this knowledge and set of skills, I feel that I am a great fit for the analyst position. 
Professional History
Jim Beam
Desktop Support Analyst Intern

Over the past year, I completed an 11-month internship with Beam Suntory as an IT intern. Throughout this time, I developed strong technical acumen, as well as grew the knowledge to create worth within this organization. From day one, starting with the initial imaging process to growing to support my own ticketing queue and helping with business initiated projects, I can soundly say I’ve gained valuable experience that will help me transition into a full-time role. 
Trader Joe’s Stores
Louisville, Kentucky
Crew Member:
· Have worked as a Crew Member at Trader Joe’s from September 2021 to August 2022. 
· While employed at Trader Joe’s, tasks include promoting products to customers to enhance their shopping experience, stocking shelves, operating a cash register, and bagging the customer’s items with care in mind. 
· On the occasion, log inventory as shipments arrive
· Exemplifies great customer service and professionalism daily to create a friendly shopping environment for customers. 


